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• Overview of the Library 

Support Service

• Partnership working with the 

Disability Services Team

• Lessons learned from recent 

refurbishment projects.
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The University 
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Our Student Demographics 2015/2016 Academic Year

2,068 
students 
declared 

a 
disability

1,928 
students 

study part 
time

6,419 
mature 

students

Total number of students 
22,333 

3,636 
overseas 
students

1,095 EU 
students

11,890 
female

10,426 
male
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• 2.6 FTE

• Library Dyslexia and Disability 

Senior Coordinator

• Library Support Supervisor

• Library Assistants

• Delivering services across all 

library sites Monday-Friday 

during core hours.
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Library Support Team



Drop in sessions Assistive 

Technology advice Alternative 

format service Lockers Sensus 

Access Book retrieval service  Accessible 

Group Study Room Postal Loans 
Assistive Technology Room Loan 

equipment Mental Health awareness 

events Dyslexia awareness week 

Part-time student outreach 

Extended loans  Staff training
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• Summer jobs - weeding files and 
equipment audit. Access audits of library 
study spaces. 

• Preparing for new intake of students to 
include obtaining Reading   lists for 
alternative format service. 

• Preparing for Library Staff summer training
events.

• EBook accessibility audit project.

• DSA Changes 16/17 come into force.

• Training events for Library staff.

• Registration events for new students -
Beacon House              

• Dyslexia Awareness Week Oct.5 -11. 

• World Mental Health Day Oct. 10

• Mature Student Information event Oct 
7/Nov 11/Dec 2

• Input into Disability Services group 
training events for dyslexic students.  

• EBook accessibility audit. 

• PGCE student events- Education Library

• Review of study skills and self-help 
resources we hold- eBooks and print 
materials 

• Exams and stress awareness event and 
promotion of resources

• National Autism Awareness Month

• Mental Health Awareness Week                    

• Review of service users and statistics

• Meet with Disability Services                                            

• Exams and stress awareness event and 
promotion of resources

• Review of DSA changes impact- feedback 
to Disability Services & SMT. 

• Review of Library Support service and new 
team working arrangements

• Work with Student Union Equality staff to 
promote Mind Your Head University wide 
event

• Library IT Disability budget spend 
implemented 

January

February

March

April

May 

June

July 

August

September

October

November 

December



Social Media promotion of Dyslexia Awareness 

Week
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We work with:

• Disability Services

• IT Services

• Bristol SU

• Student Services

• CLAUD



Partnership working with Disability Services

• Established good practice of information exchange

• DSA Action Plan

• Termly meetings

• Supporting students with complex needs

• Evaluating new products

• Sharing customer feedback

• Working on long term improvements to make services 

accessible and inclusive.
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Recent Refurbishments – lessons learned…
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Beacon House 
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Arts & Social Sciences Library
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Further Information

Contact: Jane Reynolds 

jane.reynolds@bristol.ac.uk

More about CLAUD – Promoting Accessible 

Libraries:

http://www.claud.org.uk/
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