Belonging at Teesside

Our bottom-up approach to promoting inclusiveness and
increasing student belonging at Teesside University Library

- Happiness Azu and Tracy Casling-Andoniou -

(Senior Student & Library Service Assistants)
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Bottom-up Initiatives

Foster Inclusiveness
and Student Belonging

Creating and increasing
sense of community




Out with the old, in with the new

Old library welcome point New library welcome point







SEA Library Welcome Point

By students, for students

SEA Library cover 8am to 8pm
First point of contact
Welcoming and visible

In contact with wider Library Team
through TEAMS chat

Peer to Peer support

Combining knowledge of Student
Experience and Library working




New Cafe, Al Fresco Dining




New International Menu
Developed in Collaboration with Students
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"OUR SERVICES ARE SHAPED BY YOU"”
REGULAR SURVEYS HELP US UNDERSTAND WHAT STUDENTS WANT
AND TAILOR OUR SERVICES TO MATCH STUDENT EXPECTATION
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Exhibition Space
LIBRARY THEMED AND STUDENT FACING EVENTS

English Language centre
Welfare & Finance drop in sessions

Career & employability events

Shared Iftar (organised by CCI

team)
Alumni authors book events
Research week lunch

Disability & Mental Health drop in
sessions

Great Green Book swap stall




Wellbeing Area

» Targeted events
* Small Groups
* Mindfulness

* Yoga




Conclusion

* Robust physical presence SEA’s and Assistants
* New Welcoming Vibrant Library
* Student Feel Seen and Heard
* Creates Sense of Belonging

* Promotes feeling part of the Wider TU community.
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Our contact details

Happiness Ezinne Azu -
H.azu@tees.ac.uk

Tracy Casling-Andoniou - t.casling-
andoniou@tees.ac.uk
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mailto:t.casling-andoniou@tees.ac.uk

Any questions?
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