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Telephone enquiry
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Question 2b - connection to wifi
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Locating an item
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Borrowing
Library staff interpersonal skills (out of 5)

Borrowing
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Assessment of study space

Quality of library environment (out of 10)

Assessment of study space

@ York




THE STATS

@ Sheffield @ York

@ Leeds

L2 A AT -

W
i © @ © WO
1243 4 10

Obtaining an item from another site

Library staff interpersonal skills (out of 10)

Obtaining an item from another site
Quality of information provided (out of 10)



