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CcCCCu Vision
2030

Student
Voice

VISION

2030

Our
Strategy

Strategic aims led by 4 Embedding 8 core values

themes: « Sustainability
“We will place student wellbeing at the « Student learning, life » Ethical
centre of our students’ experience to and future * Innovative
ensure that every student thrives * Research, enterprise  « Courageous
through an inclusive and compassionate and innovation, and « Compassionate
student journey, innovative curriculum our impact * Inclusive
and a strong sense of belonging with * People, culture and « Collaborative
successful outcomes for all.” - Vision community « Creative
2030 « Continuous

improvement
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Stressless Campaign

“Stressless begun as a simple conversation between myself
and a colleague, exploring our wishes on how we could do
more for students and their wellbeing while using the library
spaces.” Jason Shirley — User Experience Team Coordinator
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Launched in 2017 — designed to support student wellbeing and
mental health during assessment periods.

2020-21 — Moved online during the Covid-19 pandemic.

2021-22 — Financial support via the Connect funds and all year
round Stressless zone.

March 2023 — Monthly Stressless events launched.
Summer 2023 — Collaboration with the International team to
provide an event and space for International and home students

to meet and mix.

January 2024 - Launch of Stressless Champions, student
volunteers providing compassion and support to fellow students.

March 2024 — Collaboration with the Academy for Sustainable
Futures and the Student Green Office to promote eco hope.
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Stressless Feedback

“Hello, I'm Alice and | am a student at Canterbury Christ Church University,
and | have also recently become a stressless champion.

| first started attending Stressless around three years ago as | had recently
been diagnosed with anxiety and PTSD.

| love arts. | wanted a space where | could meet new people and get creative
at the same time, and it was Stressless that allowed me to do this.

| love the community feel that Stressless provides as well as giving students
the chance to take a break from their studies and meet new people, just like |
did.

Since becoming a stressless champion three months ago, | have seen how

hard the staff work to make Stressless the amazing event it is and I’'m looking

forward to attending many more in the future.” Alice Ford — 31 Year
Sports Science Student
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Promoting student voice

April 8 - International Romani Day
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“The Library User Experience Team
has a strong commitment to
students’ experiences and
promoting unheard voices. They
went above and beyond in helping
me with the displays and ordering
new materials for the library. The
opportunity to curate a display has
meant that | have been able to let
my community’s voice be heard,
which is an opportunity that has
become increasingly rare.”

Adam Sherwood — Second year
Film Production student
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Promoting student voice

Flic Lindo

First year Law

Library Champion &
StressLess Champion
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“One thing that attracted me to the Library Champion role was the displays
visible on the ground floor of Augustine House Library. The displays are
updated and changed frequently and represent topics like Pride Month or
Autism Awareness. The accessibility of these books helps to develop your
understanding of something that you may not have experienced, and helps
some individuals feel more represented when seeing issues or cultures that
they belong to or feel strongly about, such as information on the Romani
community or the Windrush Generation.

Augustine House Library is an inclusive space, which has helped me grow
over my first year. The displays and activities available within the library have
helped me feel as if | truly belong in the university community, and that it is a
place that | will be able to continue to grow, and hopefully help others be able
to do the same.”




Awards

“An outstanding beacon of light in the way
they have modelled the creation of an
effective anti-discrimination culture”

Staff Recognition Award for The Most
Outstanding Commitment to Equity,
Inclusion and Belonging. 2023.

Customer Service Excellence
Compliance Plus Element 1.2.2

« for our work in prioritising staff wellbeing, gElfg/-ll-glfMER
and enhancing the integration of EXCELLENCE ®

professional development.
[ a
 for the celebrated commitment to student
wellbeing through facilitating stressless
events.
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Goals

Strategic Aim: Student learning, life and futures

Vision L
2030 Our ambitions include:
« Students to continue as co-creators in our service
Student delivery, across the library
Voice » To work collaboratively to implement a library and
study space programme

our « To develop greater personalisation of our services

Strategy « To foster closer relationships to delivery joined-up and

inclusive approaches to student support.

/For StressLess For Displays
« More colleagues involved around the University. * Increasing the number of student led displays
« Working with colleagues to make the activities more * Involving the student networks
Inclusive.

k Build on the work of making it student led.
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Questions?

Library and Learning Resources
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Jodie.Calleja@canterbury.ac.uk Steve.Peters@canterbury.ac.uk

n Canterbury

7 Christ Church
University




Feedback Staff Observations

“Really loved the “Really enjoyed it. | “We always look “We’ve had students feel
atmosphere, felt calming feel less stressed now [l forward to stressless, stressless is a safe
f‘:slwﬁgore"é”t%: h;; , than earlier and think the team are friendly environment to talk about

y e P these events are a and welcoming and mental health and wellbeing”

weeks to find balance in _ >
getting the last 2 really good idea it’s a lovey

assignments done” Thank you ” atmosphere” “Many students turn up
individually and go away
with new friends”

[ FIRST vEAR | | “Students often share skills
MSc Global Public Health “Thank you SO much and hObbieS, helplng Othel‘
University rating s # % # (5) for arranging this students to learn.”

There are many things | would like to discuss. I'm glad that a platform has been event It'S won derful 11
provided. Good parts: The location of the university is ideal for any student. . ; ” "'
Close to the city centre as well as the bus station. The facilities provided like IT Enj Oyed a |Ot “Events Often attract

help, library for so many hours, etc helps a lot. The student union is another

thing that helps the students to come up with creative activities. Stressless inte rnatio nal StUd ent81
activities are amazing to sit back and relax. There are multiple clubs any ne urod iverse StUd entS and
www.whatuni.com disabled students”

Hanan William
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