
 

 
 
Hap
 
Library S

Universit

About the

Organisat

Departme

Size:   

Industry S

 

The Unive
responsible
for study s
member o
Cardiff and
 

Backgrou

24/7 openi
time this q
other HE in
student bo
there. Two
distributed 
on the way
 

Use of Ha

Happy car
targeted q
service. Al
performanc
To date the
 

 Use
ope
inte

 Use
find
libr

ppy C
Services 

ty of Bristo

e organiza

tion:  

nt:  

 

Sector: 

ersity of Br
e for 9 libra
space, open
of Research
d Exeter un

und 

ing at UoB 
uick survey
nstitutions, 
ody and so 
o dates we
at 11.30 pm

y out. Respo

appy Card

rds (small 9
questions o
l informatio
ce in particu
e Library ha

e of the Arts
ening period
ended to rem
e of the Que
d out which 
ary visit and

Cards

ol 

ation 

 Un

           Libr

           150

           Hig

ristol (UoB
aries (8 in t
n access a
h Libraries 
iversities). 

was first p
y approach 
branded as
in order to 
ere selecte
m on both o
onse rates w

ds 

9.5 cm squ
f students 

on gathered 
ular areas. 
as used car

s and Socia
ds, in partic
main studyi
een’s Build
disciplines 

d to ask for 

s 

iversity of B

rary Service

0 + staff 

her Educati

) is a me
the city cen
nd research
UK (RLUK

piloted in 20
to measuri

s ‘Happy?’ c
test initial s

ed during th
occasions; s
were good 

uare forms) 
using a pa
was fed in

rds to gathe

al Sciences 
cular  to find
ng. 
ing Library 
were using
suggestion

Bristol  

es  

ion 

mber of th
ntre) and a 
h data man
K) and the

012 at the A
ng performa

cards. A des
satisfaction 
he post Ea
students we
and the free

have since
articular lib
to wider pie

er feedback 

Library bet
d out the len

(Computer 
g the library,
ns for impro

he Russell 
research st

nagement s
 GW4 rese

Arts and So
ance had a
sire for 24/7
and take u

aster asses
ere asked t
e text comm

e been use
rary study 
eces of wor

on: 

ween midn
ngth of time 

Science, E
, what activ
vements to

Group. Th
tore; is the
services. Th
earch partn

ocial Scienc
already bee
7 had long b
up it seemed
ssment per
o leave com

ments inform

ed at UoB t
space or e

rk being car

ight and 8.0
beyond mid

ngineering 
ities were c
 facilities. 

he Library 
institutiona

he Library i
nership (Ba

ces Library 
n successfu
been expres
d appropria
riod with c
mpleted car
mative. 

to ask a fe
element of 
rried out on

00 during 24
dnight that 

and Mathem
carried out d

1

Service is
al champion
s an active
ath, Bristol,

and at the
ully used at
ssed by the
ate to trial it
cards being
rds in a box

ew carefully
the library

 measuring

4/7 
students 

matics), to 
during a 

1 

s 
n 
e 
, 

e 
t 

e 
t 
g 
x 

y 
y 
g 



 

 Stu
dist
ide

 

Example 

The follow

Library. 

     

Evaluatio

Strengths

 Rel

pro

 Qu

 Qu

 Siz

so 

on 

coll

 Can

enc

 Fre

issu

 A g

 

 
For more in

udent perce
tance stude
ntify potent

Happy Ca

ing “Happy

on of effec

s 

latively che

oduce 

ick and eas

ick to analy

ze limits  the

this really e

the key info

lect 

n be comple

courages ho

ee text elem

ues to be ra

good starting

nformation 

ption about
ents) to find 
ial gaps in t

ard:   

y Card” was

ctiveness 

ap and quic

sy to comple

yse 

e number of

encourages 

ormation yo

eted anony

onest respo

ment enables

aised 

g point 

contact:  ja

t and use of
out whethe

the service 

s used to as

of Happy 

ck to 

ete  

f questions 

you to focu

ou want to 

mously so 

onses 

s other 

ne.reynolds

f AddLibS (a
er services w
offer.  

sk about the

Cards 

us 

Weakn







s@bristol.ac

additional li
were being 

e study spac

nesses 

Difficult to t

representa

population

Limited to a

questions

Response 

 

c.uk 

brary servic
marketed e

ce at the Qu

tell whether

tive sample

a maximum

rates may b

ces for part-
effectively a

ueen’s Build

r views are 

e of the who

m of 4-5 

be low 

2

-time and 
and to 

ding 

a 

ole 

2 


